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Mildura Rural City Council




Working Alone or In Remote Areas
OH&S Policies & Procedures Manual
                 MRCCOHS-041

Purpose

The purpose of this procedure is to provide guidance and support for employees working alone or in remote/isolated locations. This applies to all Mildura Rural City Council employees
Definitions

	Isolated Area
	Any area which is not regularly attended is out of sight or away from other personnel, or where personnel may not be able to be assisted by others in the event of an accident or personal emergency. Such areas may be both on site and off site.




Procedure

1.
Responsibilities

	Team Leader / Manager
	before allowing employees to proceed to remote areas a risk assessment must be completed on the activity/s being performed by both the employee(s) and supervisor.  Identifying any foreseeable risks involved and put in place suitable control measures to provide for the safe execution of the work.



	Employees
	before proceeding to remote area employees are to be made aware of this procedure and are to comply with these requirements and any risk control measures put into place.




2.
Remote or Isolated Areas

2.1
An employee is deemed to be working alone or in a remote location in the following circumstances:
· More than two (2) k from the nearest habituated building

· Is seen by less than 5 persons (public) per hour who would be capable or providing assistance or notifying of an accident if necessary.

2.2
A Risk Assessment must be completed if intended area is not usual place of work.
2.3
If working in an unfamiliar isolated area with no Safe Work Procedure, a monitoring & reporting procedure must be used, if the area will be come a regular place of work a Safe Work Procedure must be created.

2.3
Regular visited remote or isolated work areas must have an up-to date Safe Work Procedure to       ensure the safety aspects and controls for the work area has been outlined for the employee to follow.

3.
Isolated Areas Risk Assessment
3.1
A hazard identification and risk assessment process, in accordance with Risk Assessment & Control Template will be carried out for each area that may constitute an isolated area.
3.2
The risk assessment process will include consideration of the following;

· The nature and duration of the task(s) to be carried out;

· Length of time alone

· Time of day

· Location

· Competencies of the person(s)

· The number of personnel involved

· The availability, ease of use and reliability of means of communication

· The availability of assistance and estimated response time

4.
Risk Control Measures for Work in Isolated Areas
4.1
Based on the outcome of the risk assessment, control measures must be developed and implemented, these may include:

· Notification to manager or team leader and logging of the task, before commencing work

· Means of communication: fixed and mobile

· Where possible, a minimum of two persons for certain tasks

· A system for regular monitoring and reporting of the personnel.

· Provide the names of any identified employees, the date of commencement on the call in system and the duration (if short term) to their Team Leader/Designated Person.

· Ensure employees are provided with a vehicle equipped with a two-way radio and or mobile phone and a basic first aid kit.

· Ensure employees are instructed in basic first aid principles.

Note:  A satellite mobile telephone is available for use, where required, and can be booked through Customer Service in Madden Office.

5.
Recommended monitoring & reporting method

5.1
If working in an unfamiliar isolated area with no Safe Work Procedure, a monitoring & reporting procedure must be used.

6.
Employees working alone in remote areas shall:
6.1
Contact your Team Leader/Designated Person four times per day to report their location for the next three hours at approximately;
· 9.30am
· 12.30pm
· 3.30pm or

· On return to Office/Depot
At this call if possible notify Team Leader/Designated person of your starting location the following morning and your expected location prior to the 9.30am call in. 

6.2
Not undertake any activities, which normally would require two or more persons to complete the task.
Or
6.3 Report more often if the type of work or location deems it necessary.

7.
Team Leader/Designated Person shall:

7.1 Maintain a record of the calls on a “Daily Call In Schedule” sheet (MRCCOHS-041/1). The schedule shall record the vehicle plant number of the identified employee, call in time, date, expected location for the following three hours and appropriate notation confirming that the four (4) daily calls have been made.
7.2 In the event that an identified employee does not make contact within 15 minutes of the scheduled call in time, attempt to raise the person by either two way or mobile phone.
7.3 If contact cannot be made, the Team Leader/Manager will take appropriate action immediately to have the employee contacted.
7.4 Once contact is established and the employee/s safety is confirmed, the Team Leader/Manager shall make the appropriate notation on the schedule.
7.5 Ensure that anyone acting as a relief Team Leader/Designated Person is familiar with this procedure.
7.6 Keep the “Daily Call In Schedule” filed in a safe place for a period of three (3) months.

8.
Employees working in gangs of two or more persons in remote locations shall:
8.1 Be provided with a vehicle equipped with a two-way radio &/or mobile phone and a basic first aid kit.
8.2 Have at least one person in the gang trained and accredited in Senior First Aid (or equivalent).
8.3 Were appropriate be provided with an emergency management plan, providing information such as grid references of the remote location, the location of the nearest medical facilities and emergency contact numbers.

9.
Reference
OH&S Act 2004 ~ S21 (2) (a) 
“To provide and maintain plant and systems of work that are so far as is practicable safe and without risks to health”.
Related Documenation
MRCCOHS-041/1 Daily Call In Schedule Sheet
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