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Challenges with today’s situation

 Wide variety of response formats

 Difficulty orientating self against multi-page maps

 Little differentiation based on risk

 Too much information – don’t read it all

 Requires submission days in advance

 Admin overhead leads to favouring large enquiries

 Secondary workflows for accessing digital data



ESRI AUSTRALIA
DESIGN PRINCIPLES



HUMAN CENTRED

Our solutions often serve a 
diverse range of users.



TASK ORIENTED

We begin the design process by 
identifying the user's purpose.



DELIGHTFUL 
EXPERIENCES

Our apps should deliver delightful 
and memorable experiences.



PDF Map Web Map Data Download GIS Web Service

Digital data options





Web Map



Data Download



GIS Web Service

 Proximity alerting 

 Direct integration to asset data

 Show assets on project maps 



GIS Web Service

 Augmented reality viewers



LOCATE

SmarterWX Locate 
receives emails on your 
behalf and collates them 
into an intuitive web map.

Response collation





Improving Data Quality

 Located asset feedback loops

 Exposed asset photo libraries

 Sharing quality metadata  



AUTOMATE LOCATE

Adding contemporary data 
sharing techniques to the 

Dial Before You Dig enquiry 
process.

Reducing the risks when 
working with the Dial 

Before You Dig process. 

esriaustralia.com.au/smarterwx



TOMORROW’S DBYD TODAY

esriaustralia.com.au/smarterwx

gjohnson@esriaustralia.com.au
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