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Cc
Subject: [ ] Attachment Alert

Sent: Thu 25/07/2019 9:33 AM

This is an attachment alert no
The message indicated below
Message information:

Sender : 61419530060 uimic.ieivua
Intended Recipient : Parnell, Adela <adela.pa
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Message Date  : Thu, 25 Jul 2019 09:32:3€
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TasWater snapshot
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TasWater treatment plant locations

Water Treatment Plants: Sewage
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What and how
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* Trade Waste people at Sewage
Treatment Plants (STPS)

e Customer Service Officers with
Trade Waste people

* Development Services Managers
in the Call Centre

* Asset Management Engineer in
Bulk Operations

Developing
relationships

Development Services, and Jason Taylor, Development
Assessment Manager, recently went to visit the customer
service centre to help them gain a broader understanding
of our business and how individual employees contribute to
servicing our customer.

X TasWaler's Eamonn Tiernan, Department Manager

They enjoyed listening to a number of customer enquiries
under the guidance of TasWater's Tegan Jones and Charlotte
How, Customer Service Officers.

ABOVE L to R: Tegan Jones, Customer Service Officer and Eamonn Tiernan, Department

' Manager Development Services,

ABOVE BOTTOM L to R: Jason Taylor, Development Assessment Manager and Charlotte
How, Customer Service Officer.
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For and against
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Greater Hobart bulk operations
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Greater Hobart Bulk Water System Description TasWater
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Figure 1-1 Overall System Layout

M10101 issue 8 January 2014
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Monthly bulk meter reads
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Servicing control valves
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Diver cleaning of reservoirs (tanks)
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Tolosa Dam level reduction
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Observations
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Key benefits and learnings

* Benefits

* Relationships, relationships, relationships

* Learnings
* Osmotic knowledge transfer

* Business understanding g
U

EXPENSIVE
THAN

EDUCATION IS
IGNORANCE.

BENJAMIN FRANKLIN
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